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[bookmark: _Hlk169094276]Questionnaire of the learner's educational needs and expectations

Instructions for Counsellor: 
Dear Counsellor,
Thank you for your assistance in administering the questionnaire on the learner's educational needs and expectations. Your role is vital in ensuring that participants feel comfortable and supported throughout the process. Below are the guidelines to help you facilitate this session effectively:
Introduction
1. Explain to the participant that the questionnaire aims to gather information about their educational needs and expectations, which will help in understanding their circumstances and guiding them towards educational opportunities.
2. Assure the participant that their responses will remain confidential and will only be used for research purposes.
3. Inform the participant that the questionnaire should take approximately 12 minutes to complete, and encourage them to answer each question thoughtfully.
Administering the Questionnaire
1. Guide the participant through the closed questions, ensuring they select the most appropriate option for each question. If none of the provided options fit, encourage them to choose "Other" and specify their response.
2. Encourage the participant to provide detailed responses to the open-ended questions. Remind them that there are no right or wrong answers, and their honest feedback is valuable.
3. If time permits and the participant is willing, proceed with the optional questions to gather additional insights. However, prioritize the completion of the essential questions within the time limit.
Support and Assistance
1. Be prepared to clarify any questions or uncertainties the participant may have about the questionnaire.
2. Provide emotional support if the participant expresses any difficulties or challenges during the session.
3. Encourage the participant to reflect on their experiences and share openly, assuring them that their input is valuable and will contribute to meaningful insights.

Final Steps
1. Before concluding the session, review the participant's responses to ensure all questions have been answered satisfactorily.
2. If the participant wishes to discuss any aspects of their responses further, be open to facilitating a discussion and providing guidance as needed.
3. Thank the participant for their time and participation. Reiterate the importance of their input.
Follow-up
1. Offer further assistance or support if the participant expresses a need for additional resources or guidance.
2. Invite the participant to provide feedback on their experience with the questionnaire session, including any suggestions for improvement.
Thank you for your dedication to supporting our participants through this process.  If You need further assistance, please do not hesitate to contact us.
Instructions for Learner:
Dear Participant,
Thank you for taking the time to complete our questionnaire on your educational needs and expectations. Your input is valuable and will help us better understand your circumstances to provide relevant support and guidance. Please follow these guidelines as you proceed with the questionnaire:
Introduction
1. The questionnaire aims to gather information about your educational needs and expectations, including your employment status, and overall satisfaction. Your honest responses will contribute to valuable insights.
2. Rest assured that your responses will be kept confidential and used only for counselling purposes. Your privacy is important to us.
3. The questionnaire should take approximately 12 minutes to complete. Please try to answer each question within the allocated time to ensure completion.
Completing the Questionnaire
1. For each closed question, select the option that best represents your needs and expectations. If none of the provided options apply to you, choose "Other" and specify your response.
2. Provide detailed responses to the open-ended questions. Your insights and experiences are valuable, so feel free to share openly.
3. If time permits and you are willing, you may also answer the optional questions to provide additional insights. However, prioritize completing the essential questions within the time limit.
Assistance and Support
1. If you have any questions or need clarification about any part of the questionnaire, don't hesitate to ask for assistance from the counsellor.
2. If any of the questions evoke strong emotions or if you find certain aspects challenging to discuss, take your time, and know that support is available.
3. Be honest and genuine in your responses. Your feedback will help us better understand your situation and provide relevant support.
Final Steps
1. Before submitting your responses, take a moment to review your answers to ensure they accurately reflect your needs and expectations.
2. Once you have completed the questionnaire, thank the counsellor for their assistance and your participation.
Thank you for your time and cooperation. Your input is invaluable to us, and we appreciate your contribution.






















Service data:
	Counsellor's name and surname
	


	Participant's name and surname
	


	Meeting date and place
	


	Form of the meeting
	




Questions:
1. How would you rate your current level of digital literacy?

☐	Very low
☐	Low
☐	Moderate
☐	High
☐	Very high

2. What is your primary goal for pursuing further education or training? (Select one)

☐	Personal development
☐	Professional development
☐	Social interaction
☐	Other (please specify) 	

3. How often do you prefer to engage in educational activities?

☐	Daily
☐	Several times a week
☐	Weekly
☐	Monthly
☐	Less frequently

4. What type of learning environment do you prefer?

☐	Online
☐	In-person
☐	Hybrid (both online and in-person)
☐	Self-paced
☐	Structured courses

5. Please describe any specific educational topics or subjects you are interested in pursuing.


6.  If you could design your ideal educational program, what key features would it include?


7. What are your expectations from an educational counselling service?



8. Can you provide examples of past learning experiences that you found particularly effective or enjoyable?


Optional questions:

9. Would you be interested in participating in group learning activities with peers of similar age?

☐	Yes
☐	No


10. How do you think educational institutions could better cater to the needs of learners in your age group?


11. What kind of support structures (e.g., tutoring, mentoring, technical support) do you think are essential for learners in your demographic?
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